
“One of the most important requirements for any bank is a reliable handling of the 

massive amounts of data created on a daily, weekly, monthly and annual basis 

and the time it takes to back it all up, reliably and securely,” explained Harald 

Grams, Project Director of the Bank of Cologne. “This was our main concern and 

our motivation to find a solution to meet both our current and future needs.”

Situation
As data continued to grow, the Bank of 

Cologne found their backup windows 

steadily increasing and the reliability 

of their existing backup program, CA 

ARCserve, steadily decreasing. Backing 

up a 1.2 TB volume of data per day 

was a requirement that few backup 

software programs could satisfy. The 

Bank needed a new backup solution 

not only capable of handling their data 

storage prerequisites, but also flexible 

enough to adapt to the industry’s ever-

changing demands. 

The Bank of Cologne implemented a Linux solution in 2001 and has used SUSE 

Linux Enterprise Server (SLES) and Novell ever since. New system requirements 

also resulted in the purchase of new hardware as well, including HP ProLiant 

Servers and an external disk subsystem HP MSA 30 with a total capacity of 3 TB. 

In addition, the Bank acquired a VMware ESX Server Virtual Infrastructure and has 

virtualized many of their servers. 

The main data warehouse relies on high-availability Oracle databases running 

on SLES that collect relevant account and customer information. This data is 

then provided to the central controlling division for data mining and important 

information is gathered for sales, marketing and product development. The data 

warehouse delivers consolidation accounting which provides further sources of 

usable information and targeted market segment product development. 

The backup server is connected to an EonStor Disk Storage and an additional auto-

loader tape library with dual tape drives. 
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“ Today, all of the Bank’s 

systems rely on SEP, which 

has proven to be the most 

reliable, easy to use and 

economical solution ever 

tested by the Bank’s IT 

department.” 



“The volume of data, the security planning that we had to take into account and the 

implementation of the data security concept was an almost overwhelming task,” 

said Grams. “This planning resulted in the decision to select the hardware from HP 

and the perfect software solution for data backup security from SEP.”

“Today, all of the Bank’s systems rely on SEP, which has proven to be the most reliable, 

easy-to-use and economical solution ever tested by the Bank’s IT department. SEP  

even backs up the GAD eG System’s specialized banking software,” says Grams.

“After a short startup phase, SEP had reliably backed up the Bank’s main data center 

and heterogeneous infrastructure across all locations,” reported Grams.  

Today, all of the Bank’s servers are backed up and centrally managed by SEP. 

The inclusion of the separate data warehouses for marketing, consulting and the 

computer center have resulted in a savings of up to 60 percent in both time and 

costs. 

“When we consider the economic performance of the Bank, we value high-

availability, security, performance and cost. SEP, running on the SUSE Linux 

Enterprise Server, has proven itself over and over again. SEP is just extremely robust 

and reliable. It’s a true winner over our last backup product, ARCserve,” reports 

Grams. “As the needs of the Bank increase, further growth will be planned and SEP  

will be an intricate part of the Bank’s future.”

SEP Software

SEP Software is the premier technology 

leader providing high performance 

backup and disaster recovery solutions for 

professional IT infrastructures of all sizes. 

SEP delivers seamless solutions with one 

central interface to easily manage backups 

for heterogeneous environments.

SEP’s software ensures that data security 

for both virtual and physical environments 

can be easily and cost-effectively achieved. 

SEP is the ultimate expression of German 

engineering and attention to detail. Design 

and programming originate from SEP 

offices in Weyarn, near Munich, Germany, 

where overall performance and reliability 

are of the utmost concern.
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